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Quality, Environment and Safety Policy 
 
 
CRIOTEC IMPIANTI S.p.A. has defined its own company policy aimed at the customers 
satisfaction, according to the customer's requirements, and at the maintenance of the indispensable 
technological innovation through which making an appropriate offer on the market. Furthermore, 
safeguarding the health and safety of workers is a primary value, a constant commitment and a 
constant component of our mission. 
 

 
This policy has the aim of:  
 
◊ Monitoring the efficiency of our processes 
◊ Improving the customer satisfaction  
◊ Increasing the growth and personnel participation  
◊ Innovating and developing new products  
◊ Opening up to new markets 
◊ Keeping the Certification UNI EN ISO 9001: 2015  
◊ Keeping the Certification PED Directive 2014/68/UE 
◊ Keeping the Certification UNI EN ISO 3834-2  
◊ Promoting respect for the environment and the recycling of materials 
◊ Monitoring and preserving workers’ health and safety 
◊ Keeping an healthy and safe work environment  

 
 
In view of the mentioned strategies, the Management is committed to: 
 
◊ Recognizing the Quality Assurance Manager as representative for the management and the 

development activities, as well as the application of the contents regarding the UNI EN ISO 
9001 standard and the other applicable regulations; 

◊ Defining a precise structural framework in order to review and improve quality objectives. 
This involves a company growth in terms of infrastructure, turnover, external image and 
professional growth of its employees. 

◊   Guarantee the adequate resources and means necessary to achieve the targets. 
 
Each person in the company who is involved in activities that may influence the quality level of 
the services, mentioned in the documents belonging to the CRIOTEC Impianti S.p.A. Quality 
System, is responsible for applying the provisions. 
 
The Management is committed in monitoring, as well as supporting, the achievement of the 
targets. 
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